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Quick Reference Water Resource Guide

High water bills

You can call your local to request a bill adjustment or payment plan.

Harris County - Low Income Household Water Assistance Program

This is a federal program that several organizations within Harris County participate in.

Baker Ripley Utility Assistance

My Brothers Keeper Outreach

Reliant CARE Houston Water

and Water Assistance Program

Center Houston Water

Assistance Program

Assistance Program

3838 Aberdeen Way
Houston, TX - 77025
(713) 590-2327

12621 Bissonnet Street
Houston, TX - 77099
(281) 498-9933
info@mybkoutreach.org

10501 Meadowglen Ln
Houston, TX - 77042
(713) 780-2727

City of Houston - Public Works

Online: houston31l.org

City of Houston 311

Phone: 713.837.0311 or dial 3-1-1

Utility payment plan/adjustment requests:

Call Houston Public Works Customer
Account Services: 713.371.1400

Or fill out the City of Houston Adjustment
Request Form online:
https://www.houstonwaterbills.houstontx.go
v/ProdDP/Billing/AccountBasedServiceReq
uest/UniversalAdjustmentRequest

W.A.T.E.R Fund

The W.A.T.E.R Fund is a program administered by
the City of Houston designed to provide financial
assistance to senior citizens (60+), folks with
disabilities, or low income customers who are
needing help with paying their water and
wastewater bills.

To learn more about this, please visit:
https://houstonwater20.helpdocsonline.com/w-a-t-
e-r-fund

City of Baytown

City of Pasadena

Utility payment plan/adjustment requests:
please contact Customer Service at
281-420-6515 prior to service interruption

Additional Nonprofit Resources:
Baytown Resource Center: 281-424-5752
Love Inc.: 281-422-5683

Gulf Coast Community Services:
281-426-4757

Harris County Social Services:
713-696-1900

Sheltering Arms: 713-956-1888

Utility payment plan/adjustment requests:
Contact Utility Services for information or
adjustments. Phone: 713.475.5555

Additional Resources:

Discounted Rates Program (65 & Over): If you are 65
or older, you qualify for reduced rates for City water,
sewer and garbage services. Reduced rates are
available only for primary residences and you must
provide the required documentation in order to
qualify. Download the application for discounted
rates (PDF) at the bottom of this page:
https://www.pasadenatx.gov/389/Bill-Payments
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All other areas: United Way 2-1-1

Call: 2-1-1

Text: Text your ZIP to 898211
Online: https://www.211texas.org/ (Texas) or https://referral.unitedwayhouston.org/ (Greater

A free, confidential helpline operated by United Way of Greater Houston, 24 hours a day, 7 days a
week, 365 days a year. 2-1-1 can help connect you to water bill payment assistance programs or
other financial assistance programs close to you.

Houston)

Live Chat: https://www.211texas.org/english-chat/

Pollution concern

You can file a complaint with multiple agencies. Bayou City Waterkeeper can help in
submitting a formal complaint or reviewing your complaint
e Our Action Center provides resources on how to report pollution in your area- from
local agencies such as the city or Harris County, all the way to TCEQ and EPA, which

are our state and federal agencies.

o https://bayoucitywaterkeeper.org/action-center/

Sewage/flooding issue

You can report it through your city website:

City of Houston

City of Baytown

To report sewage issues in Houston, please visit:
houston311.org or call 311 and specify the
category as sewer wastewater.

Reporting to 311 is important. Even when the
city does not resolve the issue properly, your
report creates a record that allows us to hold
the city accountable and work to address
categories of under-investment over the
long-term.

To report sewage issues in Baytown, please
visit:
https://www.baytown.org/1175/Environmental-H
ealth or
https://www.baytown.org/1063/Better-Baytown-

App.

In a sewer emergency, call 281-420-5384. If you
experience an emergency such as a medical
injury or fire, dial 911.

For more Sewage Justice data and resources, please visit Bayou City Waterkeeper JITS Hub on our
website: https://bayoucitywaterkeeper.org/justice-in-the-sewers-hub/

Drinking Water Resources

Bayou City Waterkeeper’s Drinking Water
Resource Guide

To find a list of drinking water resources,
policies, and even water testing, please use
this guide:

B Drinking Water Resource Guide
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